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EXPERTSinIT
Code of Conduct
A comprehensive guide to our ethical standards and business practices
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1. Letter from Leadership

Dear Team,

At EXPERTSinIT, our business is built on trust, expertise, and innovation. Our vision 

is to be the most trusted IT solutions provider for our clients and partners. Each of us 

plays a crucial role in upholding this reputation through ethical decision-making 

and integrity in all our actions.

This Code of Conduct defines what is expected of every team member to ensure we 

operate according to the highest ethical standards and in alignment with our 

VALUES. We must hold ourselves and each other accountable to these standards.

If something doesn't seem right, or if you need guidance, speak up. Report concerns 

to your manager, HR, or through our Integrity Hotline.

Together, we will maintain a culture we can all be proud of.

Sincerely,

Leadership Team – Elżbieta and Mariusz Kamelak

EXPERTSinIT sp. z o.o.
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2. Our Values

For us the center is a man - his needs, desires and expectations. Satisfaction with work and pleasant atmosphere are extremely important to us, as well as maintaining the 

balance between professional and private life. We establish long-term relationships with our specialists and customers. The turnover of employees in our company does not 

exceed 10% per year. We have open salaries, we focus on transparency, honesty and trust.

TRANSPARENCY

Is the foundation of trust and accountability, where 

open and honest communication fosters understanding 

and integrity.

FLEXIBILITY

It is the ability to adapt and adjust with ease, enabling 

us to navigate through challenges and embrace 

opportunities in a rapidly changing world in the context 

of relations with our clients and co-workers.

DEVELOPMENT

Is an ongoing journey of self-improvement and growth, 

where embracing new knowledge and experiences 

allows for personal and professional advancement.

TRUST

For us it is the foundation of meaningful connections, 

fostering collaboration, reliability, and mutual respect in 

both personal and professional relationships. Without 

trust we have nothing!

WE INNOVATE

We embrace creativity, explore new possibilities, and 

dare to be different in solving complex IT challenges.

WE COLLABORATE

We share knowledge, work together across teams, and 

grow collectively through open communication and 

mutual support.

WE DELIVER EXCELLENCE

We care about our clients, our work quality, and our impact on the community, ensuring we always provide exceptional value.
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3. Scope & Application
All employees of EXPERTSinIT sp. z o.o.

Temporary staff, contractors, and subcontractors

Board members and leadership

Anyone representing EXPERTSinIT

This Code applies to everyone who represents our 

organization
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4. Behavioral Expectations

Employees are expected 
to:

Familiarize themselves with and 

adhere to this Code and 

applicable laws.

Report concerns or misconduct 

without fear of retaliation.

Seek guidance when unsure 

about ethical or legal decisions.

Complete all mandatory training.

Managers are additionally 
expected to:

Promote the Code within their 

teams.

Ensure activities in their area 

comply with the Code.

Create an open environment 

where employees feel safe to 

speak up.

Handle reports appropriately and 

escalate when necessary.
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5. Ethical Decision-Making

When facing difficult decisions, use this framework:

1. Is it legal?
Consider whether the action complies with all applicable laws and 

regulations.

2. Is it aligned with our Values and Code?
Ensure the decision reflects our company values and follows our 

Code of Conduct.

3. Would I be comfortable if this were 
published online?
Consider how the action would be perceived if it became public 

knowledge.

4. Could it harm anyone or anything?
Evaluate potential negative impacts on individuals, the company, or 

other stakeholders.

If in doubt, stop and seek advice through office@expinit.pl
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6. Business Conduct

6.1 Quality of Service
• Deliver services that meet the highest standards of quality and integrity.

• Never promise what we cannot deliver.

• Build client trust through transparency and honesty.

6.2 Impartiality & Independence
• Avoid conflicts of interest.

• Disclose any personal or financial interests that may influence decisions.

• Never falsify reports, certifications, or results.

6.3 Anti-Corruption & Bribery
• Zero tolerance for bribery or corruption.

• Do not offer or accept bribes, kickbacks, or inappropriate favors.

• Report any suspicious requests or actions.

6.4 Gifts & Hospitality
• Gifts should be modest, transparent, and documented.

• Never give or accept cash or cash equivalents.

• Avoid any gift that could create a sense of obligation.

6.5 Fair Competition
• Compete fairly and ethically.

• Do not engage in anti-competitive practices.

• Respect intellectual property and confidential information.
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7. Safeguarding Assets

7.1 Company Assets
• Use company resources responsibly and only for business purposes.

• Report any misuse or theft of assets.

7.2 Confidential Information
• Protect sensitive company and client information.

• Do not disclose confidential data without authorization.

• Follow data classification and handling policies.

7.3 IT Security
• Adhere to cybersecurity policies and procedures.

• Do not install unauthorized software or access restricted data.

• Report security incidents immediately.

7.4 Personal Data
• Handle personal data in compliance with GDPR and other regulations.

• Ensure data is accurate, secure, and used only for intended purposes.
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8. Showing Respect

8.1 Human Rights

• Respect and uphold 

human rights in all 

operations.

• Ensure fair labor 

practices and 

voluntary 

employment.

8.2 Diversity & 
Inclusion

• Foster an inclusive 

environment free from 

discrimination.

• Value diverse 

perspectives and 

backgrounds.

8.3 Anti-Harassment

• Zero tolerance for 

harassment, bullying, 

or victimization.

• Report any observed 

or experienced 

harassment.

8.4 Health & Safety

• Prioritize a safe and healthy work 

environment.

• Follow safety protocols and report 

incidents.

8.5 Sustainability

• Minimize environmental impact through 

efficient resource use.

• Prefer eco-friendly travel options and 

reduce waste.
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9. Reporting Misconduct
How to Report:

Direct Report: Speak to your manager.

HR Department: Contact HR confidentially.

Integrity Hotline: Report anonymously via email].

Non-Retaliation:
• No retaliation will be tolerated against anyone who reports in good faith.

• False reports made maliciously may lead to disciplinary action.

10. Conclusion
This Code of Conduct is a living document that reflects our 
commitment to ethics, integrity, and excellence. 

Let's work together to uphold these standards and make 
EXPERTSinIT a company we are all proud to be part of.

EXPERTSinIT sp. z o.o.

Website: https://www.expinit.pl/

Contact: office@expinit.pl
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